
Digital Banking Agreement and 
Disclosure Statement 
This Agreement states the terms and conditions that apply when you open qualifying 
account(s) on the Internet, Internet-enabled qualifying account(s), access account 
information over the Internet, transfer funds between qualifying Internet-enabled 
accounts, and for all Digital Banking services, as defined below. These terms and 
conditions are in addition to those that apply to any Accounts you have with us, 
including, but not limited to, your Membership Account Agreement/Account Disclosures 
and/or Business Membership and Account Agreement or any other services you obtain 
from us. You must also follow all of our instructions and procedures applicable to the 
services covered by this Agreement. To the extent any of these services are provided 
by third-party vendors, you agree to comply with all additional terms and conditions 
related to those services, as provided to you by the vendors. 

•  General Terms and Conditions 
Definitions 

These definitions apply to this entire Agreement. Any definitions in relation to a specific 
section of this Agreement will be specifically defined in such section and only apply to 
such section. In the event of any conflict between these definitions and any definitions in 
the service-specific sections below, the definitions in a service-specific section shall 
prevail. 

1. "Access Codes“ include the member identification number, login, password, and 
any other means of access to our Digital Banking service we establish or provide 
for you or that you create. 

2. "Account(s)" means a First Commerce Credit Union deposit, savings, loan, 
investment, or other account for which transactions may be performed using our 
Digital Banking service. 

3. "Authorized Signer “ means any person you authorize to access your account by 
signing the appropriate Account documents with us. 

4. "Business Account“ means an account that is not a consumer account and 
opened by a corporation, limited liability company, partnership, sole proprietor or 
some other non-natural person, entity, or organization. 

5. "Business Day “ means Monday through Friday, excluding Federal Reserve 
holidays and the Friday after Thanksgiving. 

6. "Company Representative “means, if you are a business entity, anyone we 
reasonably believe, in accordance with our security procedures, to be authorized 
to act on your behalf in connection with our Digital Banking service. 

7. "Consumer Account“ means an account established primarily for personal, 
family, or household use. 



8. "Internet-enable" your account(s) means to enable you to obtain our Digital 
Banking service that allows you to obtain information and perform transactions 
we make available for your qualifying accounts over the Internet by use of a 
personal computer and modem, internet or wireless services, tablet, cell phone 
and/or other means we authorize or allow. 

9. "Online or Digital" means through the Internet by use of a personal computer or 
other screen-based electronic device. 

10. "Online Banking or Digital Banking" means the services provided under this 
Agreement which allow you to access information about your Internet-enabled 
accounts, transfer funds between qualifying accounts, and perform other 
transactions and obtain other services that we authorize or allow, which includes, 
but is not limited to, External Account Transfers, Person to Person Transfers and 
Remote Deposit Capture. 

11. "Unauthorized Access" means access to your Account(s) where you did not 
authorize another individual or entity to access or logon to your account nor did 
you give another individual or entity the information to access your Account(s). 

12. "Unauthorized Transactions" means any deposits, withdrawals, or other activity 
on your Account(s) which you or an authorized user of your account did not 
transact. 

13. "We", "us" and "our" means First Commerce Credit Union. 
14. "You" and "your" mean an individual person or business entity that we permit to 

use the Internet banking services subject to the terms of this Agreement. 

Contact Us 

Please feel free to contact us if you ever have any questions or concerns regarding your 
membership. Other than coming into your closest financial center, 

You may call Member Services at: 850-488-0035 or 1-800-533-5772 

You may write us at: First Commerce Credit Union, PO BOX 6416, Tallahassee, FL 
32314 

You may message us via Secured Messages once you login to the Digital Banking 
services. Please do not use this for urgent questions or requests as it may take up to 2 
business days for us to respond. 

How to Use Our Digital Banking Service 

Please refer to the online help and instructions on how to use our Digital Banking 
service. These resources can be found at https://www.firstcommercecu.org/bank/online-
mobile-banking/ or, in the Digital Banking platform under Help. 

Access Codes 

http://www.firstcommercecu.org/bank/online-mobile-banking/
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To use our Digital Banking service, you must use the Access Codes we establish or 
provide for you or those which you create. Keep them confidential to prevent 
Unauthorized Access or loss to your accounts. Anyone you give your Access Codes will 
have full access to your Accounts even if you attempt to limit that person’s authority. 
That person will have full access to any other of your Accounts which are accessed by 
those Access Codes, even if those Accounts are in your name with another person. 

We recommend that you do not leave any Access Codes written or otherwise available 
for others to easily find. In addition to protecting your Access Codes, you should also 
take precautions to protect your personal identification information, such as your driver’s 
license, Social Security number, or tax identification number. This information by itself 
or together with Account information may allow Unauthorized Access to your Accounts. 
You should treat personal information with the same level of care that you would for 
your Account information or Access Codes. You should also protect and secure all 
information and data stored in any personal computer or other equipment you use to 
access our Digital Banking service. 

None of our employees or employees of our affiliates will contact you via phone or e-
mail requesting your Access Codes. If you are contacted by anyone requesting this 
information, please contact us immediately at our phone number shown on page 2. 

Notify Us IMMEDIATELY for Unauthorized Transactions 

If you believe your Access Codes have been lost or stolen, please contact us via the 
information set forth in the "Contact Us" section above. 

You should also call the number or write to the address listed above if you believe a 
transfer has been made using the information from your check without your permission. 

Your Liability for Unauthorized Transactions from Consumer Accounts 

Tell us AT ONCE if you believe your Access Codes have been lost or stolen, or if you 
believe that an electronic funds transfer has been made without your permission using 
information from your check. Telephoning is the best way of keeping your possible 
losses down. You could lose all the money in your account (plus your maximum 
overdraft line of credit). If you tell us within 2 business days after you learn of the loss or 
theft of your Access Codes, you can lose no more than $50 if someone used your 
Access Codes without your permission. 

If you do NOT tell us within 2 business days after you learn of the loss or theft of your 
Access Codes, and we can prove we could have stopped someone from using your 
Access Codes without your permission if you had told us, you could lose as much as 
$500. 

Also, if your statement shows transfers that you did not make, including those made by 
card, Access Code or other means, tell us at once. If you do not tell us within 60 days 



after the statement was mailed to you, you may not get back any money you lost after 
the 60 days if we can prove that we could have stopped someone from taking the 
money if you had told us in time. If a good reason (such as a long trip or a hospital stay) 
kept you from telling us, we will extend the time periods. 

Your Liability for Authorized Transactions 

You are liable for all transactions that you make or authorize using Digital Banking, 
including any transactions that you may have unintentionally or inadvertently authorized 
or made, and any losses, charges, or penalties incurred as a result. 

You are responsible for all transactions against your Account(s) made using Digital 
Banking by a person you authorize, even if the person you authorize exceeds your 
authority. If you have given someone your Access Codes and want to terminate that 
person’s authority, you must notify us that transactions by such person are no longer 
authorized. We may have to change your Access Codes or take additional steps to 
prevent further access by such person. 

If you are a corporation, partnership, limited liability company, association, or some 
other form of business entity, we will issue Access Codes to each company 
representative that is an Authorized Signer. It is your responsibility to ensure that 
Access Codes are provided only to persons you authorize. You represent to us that 
each Authorized Signer and anyone else using your Access Codes has general 
authority from your company to give us instructions to perform transactions using our 
Digital Banking service. 

Except as otherwise provided in this Agreement, we will have no liability for honoring 
electronic transactions that are initiated using your Access Code and have no duty to 
inquire as to whether a transaction using a valid Access Code is authorized by you. 
Notwithstanding the foregoing, we agree that you will not be responsible for transactions 
which occur after you have notified us to block the Access Codes that were used to 
perform the transaction, and we have had a reasonable opportunity to do so. 

In Case of Errors or Questions About Your Electronic Transfers from Consumer 
Accounts 

Telephone us at 850-488-0035 or 1-800-533-5772. Write us at First Commerce Credit 
Union, PO BOX 6416, Tallahassee, FL 
32314 FCCUMemberServices@firstcommercecu.org as soon as you can, if you think 
your statement or receipt is wrong or if you need more information about a transfer 
listed on the statement or receipt. We must hear from you no later than 60 days after we 
sent the FIRST statement on which the problem or error appeared. 

(1) Tell us your name and account number (if any). 

mailto:FCCUMemberServices@firstcommercecu.org


(2) Describe the error or the transfer you are unsure about and explain as clearly as you 
can why you believe it is an error or why you need more information. 

(3) Tell us the dollar amount of the suspected error. 

If you tell us orally, we may require that you send us your complaint or question in 
writing within 10 business days. 

We will attempt to determine whether an error occurred within 10 business days after 
we hear from you. If we need more time, we may take up to 45 days to investigate your 
complaint or question. If we decide to do this, we will provisionally credit your account 
within 10 business days for the amount you think is in error, so that you will have the 
use of the money during the time it takes us to complete our investigation. If we ask you 
to put your complaint or question in writing and we do not receive it within 10 business 
days, we are not required to provisionally credit your account. 

For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we 
may take up to 90 days to investigate your complaint or question. For new accounts, we 
may take up to 20 business days to provisionally credit your account for the amount you 
think is in error. 

When the investigation is completed, we will make any necessary or appropriate 
adjustments to your account. We will tell you the results within 3 business days after 
completing our investigation. If we decide that there was no error or the error was 
different than you described, we will send you a written explanation. You may ask for 
copies of the documents that we used in our investigation. 

Confidentiality 

Subject to applicable law, we will disclose information to third parties about you and 
your Accounts or the transfers you make: (i) where it is necessary for completing 
transfers or other transactions; or (ii) to verify the existence and condition of your 
account for a third party, such as a credit bureau or merchant; (iii) to comply with 
government agency or court orders; (iv) if you or your authorized agent(s) give us 
permission; (v) as stated in our privacy notice; and (vi) as otherwise required or 
permitted by law or government regulation. 

You acknowledge and agree that confidential data relating to our services, marketing, 
strategies, business operations and business systems (collectively, "Confidential 
Information") may come into your possession in connection with this Agreement. You 
understand and agree that you are prohibited from disclosing and agree to maintain the 
confidentiality of our Confidential Information. 

You may access Our Privacy Policy at https://www.firstcommercecu.org/privacy-
notice- account-disclosures-and-terms--conditions/ relating to the collection and use of 
your information. 

https://www.firstcommercecu.org/privacy-notice-account-disclosures-and-terms--conditions/
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Credit Union members and customers may access Our Electronic Fund Transfer (EFT) 
disclosure by viewing our Terms and Conditions/Membership Account Agreement 
document at https://www.firstcommercecu.org/privacy-notice- account-disclosures-and-
terms--conditions/ . 

Security Procedures 

By entering into this Agreement and using our Digital Banking service to perform 
transactions from Accounts, you agree to comply with all of our present and future 
security procedures with respect to transactions and services covered by this 
Agreement. Our security procedures are contained in this Agreement and in other 
written procedures we may provide to you. 

You acknowledge receiving a copy in writing of the current security procedures we 
require from you. You agree that our current security procedures are commercially 
reasonable in the context of your business operations, if applicable. We may, at any 
time and in our sole discretion, change our security procedures. We may advise you of 
such changes to the extent they affect your use of transactions and services under this 
Agreement but failure to do so will not affect your obligations or our rights. You agree to 
give all of our security procedures the highest level of confidentiality and to ensure that 
no Access Codes are used by or accessible to anyone other than persons you have 
authorized. 

Individual Agreement for Digital Banking Service 

All transactions made by any joint owner, authorized signer, or any other person to 
whom you have given your Access Codes on any of your Accounts shall be deemed 
authorized transactions and inquiries for all purposes. Authorized transactions include 
any and all transactions and inquiries which exceed any limited scope of authority that 
you have given such person. 

Types of Digital Banking Services 

You, or someone you have authorized by giving them your Access Code (even if that 
person exceeds your authority), can instruct us to perform the following transactions: 

• Transfer funds between your qualifying Accounts. 
• Transfer funds out of your qualifying Account into another individual’s Account. 
• Obtain information that we make available about qualifying Accounts; and 
• Obtain other services or perform other transactions that we allow. 

Preauthorized Recurring Fund Transfers 

To the extent we make them available, you authorize us to establish preauthorized 
recurring fund transfers in accordance with the requests you make for us to do so. We 
will only allow preauthorized recurring fund transfers that do not vary in amount. 

https://www.firstcommercecu.org/privacy-notice-account-disclosures-and-terms--conditions/
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Communications Link and Your Equipment 

It is your responsibility to obtain and maintain your online communications link to our 
Digital Banking service and to ensure that your use of such communications link is  in 
compliance with applicable requirements, including any requirements of 
telecommunications companies and authorities. You are responsible for obtaining, 
installing, maintaining, paying related charges or fees, and operating all hardware, 
software and Internet access services necessary for obtaining our Digital Banking 
service. 

The only browser requirement is that your browser must be HTML5 compatible. 
Browsers below the following requirements will not provide functionality: 

• Internet Explorer ? Version 11 and below 
• Firefox ? Version 24 and below 
• Chrome ? Version 30 and below 
• Safari ? Version 6 and below 

To determine if your browser is HTML5 compatible visit www.HTML5Test.com. 

Limits on Online Funds Transfers 

You must have enough available money or credit in any Account from which you 
instruct us to make a transfer. All transfers must be in U.S. Dollars. 

For security reasons, we may implement limits on the number or amount of transactions 
you can make using our Digital Banking service. We also reserve the right to limit or 
suspend access to our Digital Banking service as we deem necessary for security 
reasons. We may also limit access from countries other than the United States of 
America. 

We may limit your transfers and withdrawals to the following: 

Between your FCCU Individually Owned Accounts: 

• 100 transfers day and 1,000 transfers per month 
• $25,000 per transaction 
• $50,000 in transfers per day and $150,000 per month 

Between your FCCU account and other Financial Institution’s Accounts: 

• 10 transfers per day and 100 transfers per month 
• $25,000 per transaction 
• $50,000 in transfers per day and $100,000 per month 

Between your FCCU Business Accounts: 

http://www.html5test.com/


• 100 transfers per day and 1,000 transfers per month 
• $250,000 per transaction 
• $250,000 in transfers per day and $1,000,000 per month 

Between your FCCU Business Account and other Financial Institution’s Accounts: 

• 100 transfers per day and 1,000 transfers per month 
• $100,000 per transaction 
• $250,000 in transfers per day and $500,000 per month 

If any qualifying Accounts are money market deposit Accounts or savings deposit 
Accounts, certain types of withdrawals from those Accounts, including payments and 
transfers, are limited to a total of no more than 6 in any specified period. The specified 
period for money market deposit Accounts is the monthly statement period. The 
specified period for savings deposit Accounts is a calendar month. 

Withdrawals covered by this limitation include those made by means of preauthorized or 
automatic transfers, payments via a telephone Agreement, order or instruction, and 
payments or transfers through the Digital Banking service. A total of only 3 of these 
kinds of withdrawals may be made by check, draft, debit card, or similar order payable 
to third parties. 

When Online Funds Transfers are Made 

Transfers are not final at the time we receive your instructions, but we will begin to 
process them promptly. You should allow at least 1 Business Day for us to process 
transfers. Each transfer will be posted to any Account with us from which it is made, and 
to any other Account with us that is involved in the transaction, on the Business Day on 
which the transfer is made if the transfer is made before the Digital Banking cut-off time. 
Each transfer you make on a non-Business Day, or after our Digital Banking cut-off time 
of 3:00pm EST on any Business Day, will be considered made on the following 
Business Day. 

Information you obtain about your Accounts using our Digital Banking service may not 
reflect transfers or transactions that have not yet been posted to your Account(s). 

Transfers made to accounts outside of the Credit Union are discussed below in the 
section "A2A ("External Transfers"). 

Third Party Services 

We may allow you to export your personal information into third party software or a third 
party’s website. We make no warranties or representations about the accuracy of the 
information you export, the security of the external software or website, or the reliability 
of the outside service. You understand that we are providing you these services as a 
benefit to you and these are not services created by us. You are using the third party’s 



services at your risk and we cannot control, modify, or troubleshoot any problems you 
may have with those services. 

Business Days 

For purposes of these disclosures, our business days are Monday through Friday. 
Holidays are not included. 

Our Liability for Failure to Complete Transfers from Consumer Accounts 

If we do not complete a transfer from a consumer Account on time or in the correct 
amount according to our Agreement with you, we will be liable for your losses or 
damages. However, we will NOT be liable to you for the following: 

• If, through no fault of ours, you do not have enough available money in the 
Account from which a transfer is to be made or if we reverse a transfer because 
of insufficient funds. 

• If the Account has been closed or is not in good standing. 
• If any transfer would go over the credit limit of any Account. 
• If your equipment or ours was not working properly and the breakdown should 

have been apparent to you when you attempted to conduct the transaction. 
• If you have not given us complete, correct, or current Account numbers or other 

identifying information so that we can properly credit or debit your account or 
otherwise complete the transaction. 

• If you do not properly follow our instructions, if you provide us with wrong or 
inaccurate information or fail to correct or tell us about any inaccuracy of which 
you are aware. 

• If you do not instruct us soon enough for your transfer to be received and 
credited or debited. 

• If the money in the Account from which a transfer is to be made is subject to legal 
process or other claim restricting the transaction. 

• If circumstances or persons beyond our control prevent, delay, intercept, or alter 
the transaction, despite reasonable precautions that we have taken. 

Transfers Involving Insufficient Funds 

If you instruct us to make a transfer and you do not have a sufficient balance in the 
Account from which you are making the transfer, we may refuse to complete the 
transaction. We may do this even if there are sufficient funds in other Accounts owned 
by you than the Account you were using to make the transfer. 

If we complete a transfer that you authorize and we subsequently learn that you have 
insufficient funds for the transaction in the Account from which the transfer is made, you 
agree that we may reverse the transaction or offset the shortage with funds from any 
other Account you have with us. In any case, you are fully obligated to us to provide 
sufficient funds for any transfers you make or authorize. 



If we do not make a transfer or if we reverse a transfer because of insufficient funds, we 
are not required to make any further attempt to process the transfer or to notify you that 
the transfer has not been completed. You may be liable for a non-sufficient funds fee 
under the terms governing the Account from which you made, or attempted to make, the 
transfer. 

Stopping or Changing Transfers 

If you want to stop or change transfers you have instructed us to make, you must notify 
us orally or in writing at least 3 business days before the scheduled date of the transfer. 
This applies to both individual transactions as well as preauthorized recurring 
transactions. The normal way to do this is for you to access the appropriate function in 
our Digital Banking service no later than the day before the business day the transfer is 
scheduled to be made, and either delete it or make the change. 

If you call or write us, you must do this in time for us to receive your request 3 business 
days or more before the transfer is scheduled to be made. If you call, we may also 
require you to put your request in writing on paper and mail or bring the writing into a 
branch within 14 days after you call. You may not call us to stop a payment under Bill 
Pay. 

If you order us to stop a preauthorized recurring transfer from a consumer account as 
described above and we do not do so, we will be liable for your losses or damages. If 
you do not give us timely notice in order to stop or change the transfer, we shall not be 
liable to you. 

Statements 

Your funds transfers will be indicated on the monthly statements we provide to you for 
the Accounts held with us that are involved in the transaction. We may also provide or 
make accessible to you statement information electronically or by some other means. 
Electronic statements are accessible for the prior 18-month period and are only 
available to the primary accountholder. You may purchase older statements in 
accordance with the Fee Schedule. 

You agree to promptly examine all account statements and any confirmations of 
transfers which we or other financial Institutions may send or make available to you, and 
to promptly notify us of any discrepancy or error immediately. 

If you initiate preauthorized fund transfers to another person or entity’s account at least 
once every 60 days, we will provide you notice within 2 business days after the transfer 
was scheduled to occur that either: (i) transfer occurred or (ii) that the transfer did not 
occur. If you have any questions or concerns regarding the transfer, please call the 
number in the "Contact Us “section above. 

Digital Banking Fees 



There is no fee to access our Digital Banking service. However, there may be charges 
for specific services you request on the Digital Banking service like wire transfers, stop 
payments, and rush delivery for Bill Pay. You agree that you have received the 
associated costs for such services in the Fee Schedule which is hereby incorporated by 
reference. 

You understand that your wireless network, Internet provider, or mobile service provider 
may charge fees for your access to our Digital Banking service, and you understand 
that you will be solely responsible for any such fees or charges. To the extent any of 
these services are provided by third-party vendors, you will be solely responsible for any 
fees charged by those vendors. 

Changing Terms and Terminating This Agreement 

This Agreement will stay in effect until it is changed or terminated. 

We have the right to modify, amend, or terminate this Agreement or any of the services 
mentioned in this Agreement at any time, in our sole discretion, without notice to you 
and you agree to accept these changes. We will ordinarily send you notice of any 
termination, but we are not required to do so unless applicable law requires such notice. 
Once we terminate this Agreement, no further or pending transfers will be made, 
including but not limited to any transfers scheduled in advance or any preauthorized 
recurring transfers. 

We may add, modify or discontinue the Digital Banking service at any time, including 
placing or changing restrictions/limits on the types or amounts of transfers or payments 
or changing the terms and conditions governing the Digital Banking service. We may 
send you electronic notifications concerning the services, including notice of a change 
or termination of the Digital Banking service. 

We may also temporarily suspend your use of the Digital Banking service at any time for 
security reasons or any other reason in our sole discretion. We may terminate the 
Digital Banking service for members that have not used the service within the first 30 
days after activation or if the service has been inactive for 6 Months. 

You may terminate this Agreement or the services within this Agreement at any time by 
notifying us by the means provided on page 2 and we may require such notice in 
writing. However, any instructions from you to make transfers will continue in effect until 
we have received your written notice of termination and have had a reasonable 
opportunity to act upon it. Once we have acted upon your notice, no further or pending 
transfers will be made, including but not limited to any transfers scheduled in advance 
or any preauthorized recurring transfers. 

You are not permitted to alter or amend this Agreement or any related document without 
our express written consent. Any attempt to do so will be void and unenforceable. 



Compliance with Applicable Laws 

You agree that your use of the Digital Banking service and all of the services mentioned 
within will comply with all applicable laws. We reserve the right to refuse to process any 
transaction we reasonably believe violates applicable law, infringes on the rights of 
others, or we believe is made in connection with any unlawful transaction or activity, 
including without limitation, gaming, gambling, lottery or similar activities. We will notify 
you if we do not process a transaction for this reason. 

Proprietary Rights 

You acknowledge and agree that we own all rights to the Web site and Digital Banking 
services, the content displayed on the Web site and any intellectual or proprietary 
property and/or technology (in any form) made available to you as a part of or in 
conjunction with the services. You are only permitted to use any of the foregoing as 
expressly authorized by this Agreement. You may not copy, reproduce, distribute, or 
create derivative works from any content. Further, you agree not to reverse engineer or 
reverse compile any technology associated with the Digital Banking services, including 
but not limited to, any software applications or any programming languages. 

Limitations on Our Liability in Connection with Digital Banking 

We will make every reasonable effort to provide full performance of our Digital Banking 
service and the services provided below and to resolve disputes that may arise on a 
timely basis. We will only be responsible for acting on instructions that we actually 
receive. We cannot assume responsibility for any malfunctions or capacity reductions or 
other problems in your equipment or in public communications networks not under our 
control that may affect the accuracy or timeliness of transactions you perform. Our only 
liability is to correct errors within our control. In addition to the other limitations set forth 
in this Agreement, we are not responsible or liable to you for any loss, damage or injury 
caused by our Digital Banking system. Neither will we be liable for any consequential, 
incidental, special, indirect or punitive loss or damage, including but not limited to 
dishonor of checks or other items or expenses which you may incur or suffer by reason 
of this Agreement or the services we provide, whether or not the possibility or likelihood 
of such loss, damage, or expense is known to us. 

IN ADDITION TO THE LIMITATIONS OTHERWISE STATED HEREIN, WE ARE 
PROVIDING THE DIGITAL BANKING SERVICES "AS IS"AND WE MAKE NO 
WARRANTIES, EXPRESS OR IMPLIED, IN CONNECTION WITH THE DIGITAL 
BANKING SERVICES WE PROVIDE YOU UNDER THIS AGREEMENT, INCLUDING, 
WITHOUT LIMITATION, THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR 
A PARTICULAR PURPOSE, NON-INFRINGEMENT AND TITLE. WE DO NOT 
WARRANT THAT ELECTRONIC RECORDS ARE ERROR-FREE, OR THAT ACCESS 
TO AND USE OF ELECTRONIC RECORDS WILL BE UNINTERRUPTED OR ERROR-
FREE. 



Indemnification 

You agree to indemnify, defend, and hold us, our affiliates, officers, directors, 
employees, consultants, agents, service providers, and licensors harmless from any 
and all third-party claims, liability, damages, and/or costs (including but not limited to 
reasonable attorney’s fees) arising from: 

• A third-party claim, action, or allegation of infringement, misuse, or 
misappropriation based on information, data, files, or other content or materials 
you submit to us. 

• Any fraud, manipulation, or other breach of this Agreement or the Digital Banking 
service or the services listed herein. 

• Your violation of any other applicable laws or rights of a third party, including but 
not limited to rights of privacy, publicity, or other property rights. 

• The provision of the Digital Banking service or use of the Digital Banking service 
by you or any third party. 

• Any transactions or attempted transactions covered by this Agreement from a 
qualifying Account. 

We reserve the right to defend/control (at our own expense) any matter otherwise 
subject to indemnification by you. In such a case, you will cooperate with us in asserting 
any available defenses. You won’t settle any action or claims on our behalf without our 
prior written consent. 

You are providing this indemnification without regard to whether our claim for 
indemnification is due to the use of the Digital Banking service by you or joint owners on 
your account. 

Attorney Fees 

If we become involved in legal action to defend or enforce this Agreement, you agree to 
pay our reasonable attorney fees and court costs, to the extent not prohibited by law. 

Law That Applies, Venue 

Regardless of where you live or work or where you access our Digital Banking service, 
this Agreement is subject to the federal law of the United States of America and 
governed by the laws of the State of Florida. Any disputes regarding this Agreement 
shall be within the jurisdiction of the courts of Leon County, Florida. The parties agree 
that such legal action shall be filed and heard in Leon County, Florida, if allowed by 
applicable law. 

If any of the terms of this Agreement cannot be legally enforced, they will be considered 
changed to the extent necessary to comply with applicable law. The remainder of the 
Agreement shall remain in full force and effect. 



Waivers 

No delay or omission by us in exercising any rights or remedies under this Agreement 
or applicable law shall impair such right or remedy or be construed as a waiver of any 
such right or remedy. Any single or partial exercise of a right or remedy shall not 
preclude further exercise of that right or remedy or the exercise of any other right or 
remedy. No waiver shall be valid unless in a writing enforceable against us. 

Notices and Communications 

Except as otherwise provided in this Agreement, all notices required to be sent to you 
will be effective when we mail or deliver them to the last known address that we have 
for you in our records or when we make such notices available to you through electronic 
means. All notices and communications sent by you to us will be effective when we 
have received them and have had a reasonable time to act on them. 

You agree to notify us promptly of any change in your mailing address, e-mail address 
or telephone number. You may update your contact information or address online, but 
you may only do so on the account(s) in which you are the primary owner. You 
authorize us to send information and inquiries to the e-mail address we have on file for 
your Account. 

Recording 

You agree that we may record any telephone conversations you have with us regarding 
the services covered by this Agreement. However, we are not obligated to record 
conversations and may choose not to in our sole discretion. 

Entire Agreement 

This Agreement constitutes the complete and exclusive Agreement related to the Digital 
Banking service and supplements the software license Agreements, the account 
Agreements and any other Agreement or disclosure related to your Accounts. 

Conflict in Terms 

In the event of a conflict between this Agreement and any other Agreement or 
disclosure related to your accounts or any statement by our employees or agents, this 
Agreement shall control as to the subject matter addressed herein. 

Except as otherwise provided by applicable law, these General Terms and Conditions 
shall apply to all services described in this Agreement. To the extent that Regulation E 
or the Electronic Funds Transfer Act do not apply to any service, the disclosures in this 
Agreement required by Regulation E or the Electronic Funds Transfer Act shall not 
apply to such service. In the event of any conflict between these General Terms and 



Conditions and any service-specific terms below, the service-specific terms shall 
control. 

Assignment 

You may not assign this Agreement to any other party. We may assign this Agreement 
or delegate any or all of our rights and responsibilities under this Agreement to any third 
parties, in our sole discretion and without your consent. We may also, in its sole 
discretion and without your consent, assign or delegate certain of its rights and 
responsibilities under this Agreement to independent contractors or other third parties. 

III. A2A ("External Transfers") Service Agreement and Terms of Use 

 
Consent 

This Agreement covers all funds transfers using First Commerce Credit Union’s Account 
2 Account ("A2A") service. To enroll in the A2A service, you understand that you must 
consent to receive notices and information about A2A electronically. You also must 
have the ability to receive and retain electronic communications before you accept the 
terms of this user Agreement for A2A (the "Agreement"). The Agreement sets forth the 
terms and conditions under which you may request a funds transfer to or from your 
account at another financial institution. These terms and conditions affect your rights 
and you should read them carefully. 

Definitions 

1. "ACH Network" means the funds transfer system, governed by the NACHA 
Rules, that provides funds transfer services to participating financial institutions. 

2. "Account 2 Account" or "A2A"means the service that is eligible to be used within 
our Digital Banking service to transfer funds to and from your accounts at other 
financial institutions. 

3. "Business Day" means every day that is not a Saturday, Sunday, Federal 
Reserve Banking System, or a Credit Union holiday. 

4. "Entry" is the transfer instruction that you initiate through the A2A service to 
request us to originate a funds transfer from or to a Registered Account to or 
from an eligible Account on your behalf. 

5. "NACHA" means the National Automated Clearinghouse Association. 
6. "NACHA Rules" means the operating rules of NACHA. 
7. "Registered Account" means Third Party Account that you have successfully 

enrolled in the A2A service. 
8. "Third Party Account" means an account owned by you at another financial 

institution located in the United States. 

Scope of A2A Service 



The A2A service enables you to request a transfer of funds through our Digital Banking 
service. All requests must be made and are subject to the terms of this Digital Banking 
Agreement, your applicable account agreements, and all other agreements with us, 
each as in effect from time to time, and the NACHA Rules and applicable laws and 
regulations. If the account from which you send or receive A2A transfers is a consumer 
account, requests are also subject to our Electronic Funds Transfer Disclosure. 

Password and Security 

You agree that you are strictly responsible for establishing and maintaining procedures 
to safeguard against unauthorized Entries using your password, username, or other 
applicable security measures. You agree not to give or make available your password, 
username, or other applicable security measures, which includes means to access the 
A2A service, to any unauthorized individuals. Subject to applicable law and regulations, 
you know that you are responsible for all actions, including Entries that you authorize 
using the A2A service. 

If you permit any other person or third party to use the A2A service using your Access 
Codes, subject to applicable law and regulations, you are responsible for any 
transactions they initiate using the A2A service. If you believe or suspect that your 
Access Codes to the A2A service has been lost or stolen or that someone has used, or 
may attempt to use, the A2A service without your consent, you must notify us at once 
by calling the number on page 2 and follow such notification with written confirmation. 
By prompt notification, you may limit your liability for unauthorized transfers. 

You acknowledge that the purpose of the security procedures described above is for 
verification of authenticity and not to detect an error in the transmission or content of an 
Entry. No security procedure for the detection of any such error has been agreed upon 
between you and us. 

Verification of Identity and Account Ownership 

After agreeing to this Agreement and providing any additional information requested, 
you may enroll Third Party Accounts in the A2A service. You agree to provide true, 
accurate, current and complete information about you and your Third-Party Accounts, 
and you agree to not misrepresent your identity or any of your account information. 

You hereby authorize us to verify your Third Party Accounts through the use of any 
verification process it deems necessary at any time, including, without limitation, a trial 
transfer, in which one or more low value payments will be credited to the Third Party 
Account. If we initiate such a trial transfer, you may then be asked by us to enter the 
amount of each transfer made into such Third-Party Account into the A2A service within 
10 calendar days of setting up your Third Party Account. 

Once we deem the verification processes to be successful, each verified Third Party 
Account will become a Registered Account. 



Authorization to Complete Funds Transfer 

By logging into our Digital Banking service with your Access Codes and any other 
security measures to request an Entry through the A2A service, you authorize us, 
including our employees, agents and service providers, to initiate electronic debits and 
credits to and from your added Account and Registered Account in order to process the 
requested Entry. You also authorize us to initiate electronic debits or credits to or from 
such Account or Registered Account in order to correct any error in a previous Entry or 
in the event that we cannot complete a requested Entry. This authorization shall remain 
in place until you cancel the A2A service and we have had a reasonable time to act 
upon your cancellation request. 

In the event of an outstanding error or a transaction that has been returned (such as 
described below), you agree that we retain the right to initiate Entries, even after your 
cancellation request, for a reasonable amount of time until the error has been corrected. 
If subsequent to our completion of an Entry, the funds transfer to or from the added 
Account or Registered Account to fund the transfer is not processed or is returned by 
the financial institution holding a Registered Account for any reason, you authorize us to 
debit any Account of yours to cover the transfer amount, including but not limited to any 
other Account or Registered Account that you have added to the A2A service, 
regardless of whether the Account or Registered Account was part of the Entry. 

You represent to us that you are the owner of all of Account(s) and Registered 
Account(s) added to the A2A service and have all necessary authority and rights to 
register for the A2A service and to initiate an electronic funds transfer to and from such 
Accounts and Registered Accounts. We, along with the financial institution(s) holding 
the Registered Account(s), may rely on the representations and the authorizations 
provided by you in this Agreement without investigation. We will ordinarily use the ACH 
Network in order to initiate the Entries to and from your added Accounts and Registered 
Accounts to process an Entry. We may use other methods to process an Entry, 
including a book transfer or wire transfer. 

Compliance with Security Procedures 

Subject to applicable law and regulations, if an Entry (or a request for cancellation or 
amendment of an Entry) received by us purports to have been transmitted or authorized 
by you, it will be deemed effective as your Entry (or request) and you shall be obligated 
to pay us or the other applicable financial institution the amount of such Entry even 
though the Entry (or request) was not authorized by you, provided we accepted the 
Entry in good faith and acted in compliance with the security procedures previously 
described with respect to such Entry. If an Entry (or request for cancellation or 
amendment of an Entry) received by us was transmitted or authorized by you, you shall 
pay us or the other applicable financial institution the amount of the Entry, whether or 
not we complied with the security procedures previously described with respect to that 
Entry and whether or not that Entry was erroneous in any respect or that error would 
have been detected if we had complied with such security procedure. 



Processing of Funds Transfers 

If possible and commercially reasonable, we will process Entries received before 3:00 
pm, Eastern Standard Time on the next Business Day after receipt. Entries that are 
received on a non-Business Day or after 3:00 pm, Eastern Standard Time on a 
Business Day will be processed the second Business Day after receipt. We have no 
obligation to complete a requested Entry if: (i) the debit to the Registered Account to 
fund a transfer is not processed or is returned by the account holding financial institution 
for any reason; (ii) the requested Entry exceeds any dollar or frequency limitation placed 
on Funds Transfers by us; (iii) any restriction or limitations imposed by the financial 
institution holding the Registered Accounts; or (iv) there is an insufficient funds balance 
in your Registered Account to complete the Entry. We are not responsible for actions 
taken by the financial institution that holds any Registered Account and/or if the financial 
institution does not properly credit the funds transfer to any Registered Account. 

You agree funds credited to an eligible Account as the result of an Entry are not subject 
to the funds availability requirements set forth in the "Funds Availability Policy" section 
of our Consumer Disclosures and Business Membership and Account Agreement. 
Nevertheless, we will generally make such funds available to you by the third (3rd) 
business day after the date upon which the Entry was processed; provided, however, 
we reserve the right to delay availability of such funds for up to 60 days after the date 
upon which the Entry was processed. 

Rejection of Entries 

We may reject any Entry which does not comply with the requirements of these terms 
and conditions. We shall notify you by e-mail, telephone or writing of such rejection no 
later than the Business Day such Entry would otherwise have been transmitted us. 
Notices of rejection shall be effective when given. We shall have no liability to you by 
reason of the rejection of any such Entry or the fact that such notice is not given at an 
earlier time than that provided for herein. 

Reliance on Your Instructions 

We are not responsible for detecting any errors in an Entry that you request through the 
A2A service. You are responsible for the content of any Entry, and we may rely upon 
the information you provide when processing the Entry. We may rely solely on the 
account numbers and bank identifying numbers that you provide to us for identifying 
your Third Party Account(s) and financial institution(s), regardless of whether or not you 
also provide the name of the account holder or the name of the financial institution. 

We reserve the right to place all or any portion of an inbound or outbound transaction 
originated through the A2A feature of Online Banking on hold for any period of time. 

Cancellation of Requested Funds Transfer 



You shall have no right to cancel or amend any Entry after its receipt by us. However, 
you may request a cancellation of an Entry that you have previously requested through 
the A2A service if the Entry has not been processed. To request a cancellation, you 
should use the cancellation feature of the A2A service. If such request complies with the 
security procedures previously described, we will take reasonable steps to act on your 
cancellation requests, but we shall not be responsible if we are unable to cancel an 
Entry because we did not have sufficient time to act on the cancellation request or if 
such cancellation is not effected. You shall reimburse us for any expenses, losses, or 
damages we may incur in effecting or attempting to effect your request for the reversal 
of an Entry. 

Provide Accurate Information 

You agree to provide true, accurate, current and complete information about yourself 
and your Registered Accounts, as requested in our registration process and you agree 
to not misrepresent your identity or your account information. Accurate records enable 
us to provide the A2A services to you. You agree to keep your registration and account 
information up to date and accurate. 

Customer Representations and Indemnification 

With respect to each and every Entry initiated by you, you represent and warrant to us 
and agree that you shall perform your obligations under this Agreement in accordance 
with all applicable laws and regulations. Subject to applicable law and regulations, you 
agree to protect and fully compensate us from any and liability, loss, damages, 
expenses and costs (including, but not limited to, reasonable attorneys? fees and 
expenses) caused by or arising from your use of the A2A service, your violation of or 
breach of any representation or warranty under this Agreement, or your infringement, or 
infringement by any other user of your account, of any intellectual property or other right 
of anyone, including any third party claims. 

Contact Information 

In case of errors, questions, or service issues about the A2A service, you may contact 
us or write us with Attention to Tellibranch Live at the contact information on page 2. 

Information Authorization 

You agree that some or all of the registration information you provide to the A2A service 
can go through a verification process. In addition, you agree that we reserve the right to 
request a review of your credit report at our own expense through an authorized bureau. 

Service Changes and Discontinuation 

We reserve the right to change or discontinue, temporarily or permanently, the A2A 
service at any time without notice. You agree that we will not be liable to you or any 



third party for any modification or discontinuance of the A2A service. We or our service 
providers may (i) suspend or discontinue the provision of the A2A service to you, (ii) 
suspend or discontinue your ability to use a particular account in connection with the 
A2A service, or (iii) refuse to process a transaction requested by you in connection with 
the A2A service, for any reason in our reasonable discretion, including but not limited to 
instances where we are unable to validate any registration or transaction information 
provided by you, or if we believe that providing services or completing the requested 
transaction may expose us to a risk of loss or violation of applicable law. In the event of 
such suspension or discontinuation, we will notify you via a written notification, an e-
mail, or online posting on our Digital Banking service. Upon suspension or 
discontinuation, any recurring or future-dated transfers that have been scheduled by 
you will not be initiated (unless the suspension or discontinuation only concerns an 
account not involved in funding or receiving such recurring or future-dated transfer). 

You are responsible for regularly reviewing these terms and conditions. Continued use 
of the A2A service and any changes constitute your consent to any changes to the 
terms and conditions. 

Cancellation 

You may cancel this Agreement and the A2A service at any time. Such cancellation 
shall be effective upon confirmation of your cancellation request. 

Any cancellation of this Agreement or the A2A service shall not affect any of our rights 
and your obligations with respect to Entries initiated by you prior to such termination, or 
the payment obligations of you with respect to services performed by us prior to 
termination, or any other obligations that survive termination of this Agreement. 

Credit Union Responsibilities and Liability 

In the performance of the services required by this Agreement, we shall be entitled to 
rely solely on the information, representations, and warranties provided by you pursuant 
to this Agreement, and shall not be responsible for the accuracy or completeness 
thereof. We shall be responsible only for using our commercially reasonable efforts to 
provide services expressly provided for in this Agreement. We shall not be responsible 
for your acts or omissions (including without limitation the amount, accuracy, timeliness 
of funds transmittal or authorization of any Entry received from you) or those of any 
other person, including without limitation any other financial institution, the Federal 
Reserve or any Automated Clearing House or transmission or communications facility, 
and no such person shall be deemed our agent. You agree to indemnify us against any 
loss, liability or expense (including attorneys? fees and expenses) resulting from or 
arising out of any claim of any person that we are responsible for any act or omission of 
you or any other person described in this section. 

Without limiting the generality of the foregoing provisions, we shall be excused from 
failing to act or delay in acting if such failure or delay is caused by legal constraint, 



interruption of transmission or communication facilities, equipment failure, war, 
emergency conditions or other circumstances beyond our control. In addition, we shall 
be excused from failing to transmit or delay in transmitting an Entry if such transmittal 
would result in us having exceeded any limitation upon our intra-day net funds position 
established pursuant to present or future Federal Reserve guidelines or in our 
reasonable judgment otherwise violating any provision of any present or future risk 
control program of the Federal Reserve or any rule or regulation of any other U.S. 
governmental regulatory authority. 

In addition to other limitations on liability set forth in this Agreement, we shall incur no 
liability to you if the A2A service does not function as described because of the 
existence of any one or more of the following circumstances: (i) the A2A service is not 
working properly and you know or have been advised by us about the malfunction 
before you execute a transaction; (ii) you have not provided the A2A service with the 
correct registration information, or other information used to provide the services to you; 
or (iii) circumstances beyond our control (such as, but not limited to, war, emergency 
conditions, fire, flood, or interference from an outside force) prevent the proper 
execution of the requested service or transaction and we have taken reasonable 
precautions to avoid those circumstances. 

DISCLAIMER OF WARRANTIES 

YOU EXPRESSLY UNDERSTAND AND AGREE THAT: YOUR USE OF THE A2A 
SERVICE AND ALL INFORMATION, PRODUCTS AND OTHER CONTENT 
(INCLUDING THAT OF THIRD PARTIES) INCLUDED IN OR ACCESSIBLE FROM 
THE A2A SERVICES IS AT YOUR SOLE RISK. THE A2A SERVICE IS PROVIDED ON 
AN "AS IS"AND "AS AVAILABLE"BASIS. EXCEPT AS OTHERWISE STATED 
HEREIN, WE (AND OUR SERVICE PROVIDERS AND SUPPLIERS) EXPRESSLY 
DISCLAIM ALL WARRANTIES OF ANY KIND AS TO THE A2A SERVICE AND ALL 
INFORMATION, PRODUCTS AND OTHER CONTENT (INCLUDING THAT OF THIRD 
PARTIES) INCLUDED IN OR ACCESSIBLE FROM THE A2A SERVICE, WHETHER 
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE 
AND NONINFRINGEMENT. WE MAKE NO WARRANTY THAT (I) THE A2A SERVICE 
WILL MEET YOUR REQUIREMENTS, (II) THE A2A SERVICE WILL BE 
UNINTERRUPTED, TIMELY, SECURE, OR ERROR-FREE; (III) THE RESULTS THAT 
MAY BE OBTAINED FROM THE USE OF THE A2A SERVICES WILL BE ACCURATE 
OR RELIABLE; (IV) THE QUALITY OF ANY PRODUCTS, SERVICES, INFORMATION, 
OR OTHER MATERIAL PURCHASED OR OBTAINED BY YOU THROUGH THE A2A 
SERVICE WILL MEET YOUR EXPECTATIONS, OR (V) ANY ERRORS IN THE 
TECHNOLOGY WILL BE CORRECTED. ANY MATERIAL DOWNLOADED OR 
OTHERWISE OBTAINED THROUGH THE USE OF THE A2A SERVICE IS DONE AT 
YOUR OWN DISCRETION AND RISK AND YOU ARE SOLELY RESPONSIBLE FOR 
ANY DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT 
RESULTS FROM THE DOWNLOAD OF ANY SUCH MATERIAL. NO ADVICE OR 
INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM US 



FROM THE A2A SERVICE WILL CREATE ANY WARRANTY NOT EXPRESSLY 
STATED IN THESE TERMS. 

LIMITATION OF LIABILITY 

IF WE ARE LIABLE TO YOU PURSUANT TO THE TERMS AND CONDITIONS OF 
THIS AGREEMENT OR OTHERWISE, YOU EXPRESSLY HEREBY AGREE THAT WE 
SHALL BE LIABLE ONLY FOR YOUR ACTUAL DAMAGES, AND IN NO EVENT 
SHALL WE BE LIABLE TO YOU FOR ANY DIRECT, INDIRECT, INCIDENTAL, 
SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES, INCLUDING, BUT NOT 
LIMITED TO, DAMAGES FOR LOSS OF PROFITS, GOODWILL, USE, DATA OR 
OTHER INTANGIBLE LOSSES, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES AND REGARDLESS OF THE LEGAL OR EQUITABLE THEORY OF 
LIABILITY WHICH YOU MAY ASSERT, INCLUDING, WITHOUT LIMITATION, LOSS 
OR DAMAGE FROM SUBSEQUENT WRONGFUL DISHONOR RESULTING FROM 
OUR ACTS OR OMISSIONS PURSUANT TO THIS AGREEMENT. THE FOREGOING 
LIMITATIONS SHALL APPLY IN ALL CIRCUMSTANCES, INCLUDING, WITHOUT 
LIMITATION, WITH RESPECT TO: (I) THE INSTALLATION, USE, OR MAINTENANCE 
OF ANY EQUIPMENT, SOFTWARE, AND/OR; THE A2A SERVICE; (II) 
UNAUTHORIZED ACCESS TO OR ALTERATION OF YOUR TRANSMISSIONS OR 
OTHER DATA; (III) THE USE, INABILITY TO USE, UNAUTHORIZED USE, 
PERFORMANCE OR NON-PERFORMANCE OF ANY THIRD PARTY ACCOUNT 
PROVIDER WEB SITE, EVEN IF THE PROVIDER HAS BEEN ADVISED 
PREVIOUSLY OF THE POSSIBILITY OF SUCH DAMAGES; OR (VI) ANY OTHER 
MATTER RELATING TO THE A2A SERVICE. 

Subject to the foregoing limitations, our liability for loss of interest resulting from our 
error or delay shall be calculated by using a rate equal to the average Federal Funds 
rate for the period involved. At our option, payment of such interest may be made by 
crediting any of your accounts resulting from or arising out of any claim of any person 
that we are responsible for any act or omission of you or any other person described in 
this section. 

IV. First Commerce Credit Union Bill Pay 

This is your bill paying Agreement ("Bill Pay Agreement") with First Commerce Credit 
Union. 

You may use our bill paying service ("Bill Pay") to direct us to make payments from your 
designated checking account to the "Payees “you choose in accordance with this Bill 
Pay Agreement. The terms and conditions of this Bill Pay Agreement are in addition to 
the Account Agreements, disclosures and other documents in effect from time to time 
governing your Account. The Bill Pay Service is available to eligible our members with a 
checking account in good standing at our sole discretion. 

Definitions 



1. "Payment Date" means the tentative date the payment is expected to arrive to 
the Payee. 

2. "Payee" means a person or business that you want to transfer funds to for a bill. 
3. "Process Date" means the date the funds will be withdrawn from your account. 

Service Fees: 

• Next day rush payment: $19.95/payment 
• Second day rush payment: $14.95/payment 
• Second day Electronic (ACH on eligible payees): $4.95/payment 
• Gift Pay: $2.99/payment 
• Donations: $1.99/payment 

Instructions for Setting up Payees & Payments: 

Payees: If you want to add a new Payee, first select the Payee tab located in the Bill 
Pay or speak to a service representative. 

• We reserve the right to refuse the designation of a Payee for any reason. 

Payments: You may add a new payment to a Payee by accessing the service and 
entering the appropriate information. Most other additions, deletions, or changes can be 
made in writing or by using the service. 

• You may pay any Payee within the United States (including U.S. territories and 
APO?s / AEO?s). 

• We are not responsible for payments that cannot be made due to incomplete, 
incorrect, or outdated information. 

The Bill Paying Process 

Single Payments ?A single payment will be processed on the Business Day that you 
designate as the payment’s processing date, provided the payment is submitted prior to 
the daily cut-off time on that date. The daily cut-off time, which is controlled by us, is 
currently 3pm eastern standard time. 

A single payment submitted after the cut-off time on the designated process date will be 
processed on the next Business Day. If you designate a non-Business Day as the 
payment’s processing date, the payment will be processed on the first Business Day 
following the designated processing date. 

Recurring Payments ? When a recurring payment is processed, it is automatically 
rescheduled by the system. Based upon your selected frequency settings for the 
payment, a processing date is calculated for the next occurrence of the payment. If the 
calculated processing date is a non-Business Day, it is adjusted based upon the 
following rules: 



Note: If your frequency settings for the recurring payment specify the 29th, 30th, or 31st 
as a particular day of the month for processing and that day does not exist in the month 
of the calculated processing date, then the last calendar day of the month is used as the 
calculated processing date. 

Single and Recurring Payments 

The system will calculate the Estimated Arrival Date of your payment. This is only an 
estimate, so please allow ample time for your payments to reach your Payees. 

Cancelling a Payment 

A bill payment can be changed or cancelled any time prior to the cutoff time on the 
scheduled processing date. 

Available Funds 

For bills paid electronically, funds must be available at the time the payment is 
processed. We debit your account 1 day prior to the date in which you select payment 
to ensure the Payee receives payment. If sufficient funds are unavailable in your 
Account, we will try to debit the account twice a day for 5 days. If the payment does not 
clear after this process, we will cancel the payment. 

If the Payee does not accept electronic payments, we will issue a check several days 
prior to the payment date to ensure delivery via mail. For bills paid by check, funds must 
be available at the time check is presented for payment. Please be aware, the Payee 
may negotiate the check prior to your selected payment date if the Payee receives the 
check early. 

Liability 

• If you want to terminate another person’s authority to use the Bill Pay service, 
you must notify us and arrange to change your Access Codes. We will not be 
liable for any payment made using your Access Codes that is made by an 
unauthorized person unless you have given us notice that the person’s authority 
has been revoked and we have had a reasonable amount of time to act on that 
notice. If such person is a joint owner of your account, you will either need to 
close the account and open a new account or remove that person as a joint 
owner. 

• You will be responsible for any bill payment request you make that contains an 
error or is a duplicate of another bill payment. 

• We are not responsible for a bill payment that is not made if you did not properly 
follow the instructions for making a bill payment. 

• We are not liable for any failure to make a bill payment if you fail to promptly 
notify the us after you learn that you have not received credit from a Payee for a 
bill payment. 



• We are not responsible for your acts or omissions or those of any other person, 
including, without limitation, any transmission or communications facility, and no 
such party shall be deemed to be our agent. 

Termination 

• We are not responsible for any fixed payment made before we have a 
reasonable opportunity to act on your termination notice. 

• You remain obligated for any payments made by us on your behalf. 

V. Remote Deposit Capture Disclosure and Agreement ("FCCU Mobile Deposit") 

Definitions 

1. "Remote Deposit Capture Service" or "Service" means the services discussed in 
this section in which you can take a picture of a check for deposit with us. 

2. "Image" means a digital picture of a check. 
3. "Item" means a check. 

Eligibility for Remote Deposit Capture Services shall be determined in our sole 
discretion based on your average daily balance in the last 30 days, your ownership of a 
checking account with us, and your length of membership. 

You understand that your use of the Service constitutes your acceptance of the terms 
and conditions of this Online Banking Agreement, and that we must approve you to use 
this Service. You agree to comply with the hardware and software requirements of the 
Service set forth by us and our service providers. By checking the box "I Agree" below 
you agree to all terms, conditions, and notices contained or referenced in this 
Disclosure and Agreement, and you are providing your EXPRESS PRIOR CONSENT. 
You agree to promptly notify us of any change in your e-mail address. 

Use of the Service 

If you are approved for this Service, you will be authorized by us to remotely deposit a 
valid paper check that has been made payable to you, or to a joint owner on your 
Account, or to us, to your Account by using the Service to electronically transmit an 
Image of the check to us. Upon receipt of an Image, we will review the Image for 
acceptability. You understand that our receipt of the Image does not mean that the 
Image will be accepted for deposit into your Account, and that you may be asked for 
additional Images or for more information before the Image will be considered for 
deposit. Following receipt of the Image, we may process the Image by preparing a 
"substitute check" or clearing the item as an Image. Notwithstanding anything to the 
contrary, we reserve the right, within our sole and absolute discretion, to accept or reject 
any item for deposit into your Account. You understand that any amount credited to your 
Account for any item deposited using the Service will be considered provisional until 



such time that we receive payment for the item from the financial institution on which the 
item was drawn. 

You understand that we are not responsible for errors in Images that may prevent or 
delay the deposit of funds into your account, and that we are not responsible for any 
Image that we do not receive. 

You agree that you will not: 

• Modify, change, alter, translate, create derivative works from, reverse engineer, 
disassemble or de-compile the technology or the Mobile Deposit Service. 

• Copy or reproduce all or any part of the technology or the Mobile Deposit 
Service; or 

• Interfere, or attempt to interfere, with the technology or the Mobile Deposit 
Service. 

Compliance with Law 

You warrant that you will only transmit valid items that are acceptable to us for deposit, 
and that all original checks and items have been handled in accordance with applicable 
laws, rules and regulations. You promise to indemnify and hold us harmless from any 
damages, liabilities, costs, expenses (including attorneys? fees) or other harm arising 
out of any violation thereof, or that arise due to our acceptance of any item you submit 
for deposit. This indemnity will survive the termination of your Account and this Online 
Banking Agreement. 

Limitations on Deposit Frequency and Dollar Amount 

You understand and agree that there are limitations on deposit frequency and dollar 
amounts of remote deposits made through the Service, that you will not exceed these 
limits, and that we may change these limits from time to time without notice. The 
maximum daily deposit limit for consumer checking accounts is $10,000, and maximum 
cumulative 30-day deposit limit is $30,000. For business accounts, the maximum daily 
deposit limit is $15,000, and maximum cumulative 30-day deposit limit is $30,000. 
These are the maximum permissible amounts and these amounts will vary depending 
on your account qualifications. 

Check and Check Image Requirements 

Any Image that you transmit to us must accurately and legibly provide all the information 
on the front and back of the check at the time it is presented to you by the payer. Prior 
to capturing the front and back of the Image of the original check, you will endorse the 
back of the check. Your endorsement will include your Account Number and the words 
"FCCU For Mobile Deposit Only". A check and any Image transmitted via the Service 
must include the accurate and legible presentation of the following and other features as 
appropriate: 



• Pre-printed information that identifies the check payer and the financial institution 
on which the original check is drawn; 

• The MICR encoded account number and financial institution routing and transit 
number; 

• The date the check was written; 
• The payer’s signature(s); and 
• Other information placed on the check prior to the time an Image is captured, 

such as any endorsements applied to the back of the check and "FCCU For 
Mobile Deposit Only." 

The image quality of the check will meet the standards for image quality established by 
the American National Standards Institute ("ANSI"), the Board of Governors of the 
Federal Reserve, and any other regulatory agency, clearing house or association. 

Rejection of Deposit 

You understand that you are solely responsible for any service charges, overdraft 
charges, late fees, and returned check/non-sufficient funds charges levied against you, 
your Account, or any accounts you may have at other financial institutions that may 
result from our rejection of any item, check holds, or deposit delays of any kind. You 
understand that if an item you transmit to us for deposit is rejected, we will send an e-
mail to you at the e-mail address we have on file for your Account to alert you of the 
rejection within 2 business days of the date we receive the original transmission of your 
item. Further, you understand that we are not responsible if, for any reason, you do not 
receive our e-mail. 

Deposited Items Returned Unpaid 

In the event that an item that you transmit to us for remote deposit for credit to your 
Account is dishonored, rejected, or returned for any reason, you authorize us to debit 
the amount of the item from your Account, or offset the amount from any of your other 
Accounts, and assess appropriate fees per the Fee Schedule. You understand that 
returned deposit activity may result in the cancellation of your Service privileges. 

Service Unavailability 

You understand and agree that the Service may, at times, be temporarily unavailable 
due to system maintenance or technical difficulties that are within or beyond our control, 
including but not limited to those of the Internet service provider, cellular service 
provider, Internet software. In the event that the Service is unavailable, you understand 
that you can deposit an original check at a branch, through our ATMs, or by mailing the 
original check to us. It is your sole responsibility to verify that items deposited using the 
Service have been received and accepted for deposit by us. 

Business Day and Funds Availability Disclosure 



You understand and agree that, for purposes of deposits made using the Mobile 
Deposit Service: 

• The place of deposit is Leon County, Tallahassee, Florida. 
• Deposits received via the Service are processed on our Business Days until 4:00 

p.m. Eastern Time; 
• Deposit Items that we receive after 4:00 p.m. daily will not be deposited to your 

Account until the end of the following Business Day. The earliest that funds 
deposited after 4:00 p.m. via the Service will be available for withdrawal or to pay 
checks that you have written would be the second Business Day after the 
Business Day on which we receive the deposit. Deposits made after 4:00 p.m. 
Eastern Time on a Friday that is a Business Day, and at any time on a Saturday, 
Sunday, or Federal Reserve holiday, will not be deposited into your Account until 
the end of the next Business Day that we are open; 

• Deposit items that we receive prior to 4:00 p.m. Eastern Time will be available 
the next business day; 

• Check holds or unavailability of the Service may cause further delays in 
availability of funds beyond that time. Checks deposited via the Service do not 
fall under the regulatory provisions of Regulation CC ? Expedited Funds 
Availability Act. As such, longer hold periods may apply to these deposited items. 

Longer Delays May Apply 

You understand that funds deposited via the Service, while generally available by the 
2nd Business Day after we receive them, may be delayed for a longer period under the 
following circumstances: 

• We believe a check you have deposited will not be paid; 
• You deposit checks totaling more than your average account balance on any one 

day via Mobile Deposit, a branch, an ATM, or a combination thereof; 
• You re-deposit a check that has been returned unpaid; 
• Your account has been overdrawn repeatedly in the last 6 months; or 
• There is an emergency, such as failure of computer or communications 

equipment. 

You understand that funds availability may be delayed, that we will notify you if we delay 
your ability to withdraw funds for any of these reasons, and that we will tell you when 
the funds will be available. 

Accountholder’s Warranties 

You make the following warranties and representations with respect to each Image and 
check you transmit to us utilizing the Service: 

• Each Image transmitted to us is a true and accurate rendition of the front and 
back of the original check, without any alterations. 



• The amount, payee, signature(s), and endorsement(s) on the original check are 
legible, genuine, and accurate. 

• You will not deposit or otherwise endorse to a third party the original item (the 
original check) and no person will receive a transfer, presentment, or return of, or 
otherwise be charged for, the item (either the original item, or a paper or 
electronic representation of the original item) such that the person will be asked 
to make payment based on an item it has already paid. 

• Other than the digital image of an original check that you remotely deposit 
through the Service, there are no other duplicate Images of the original check. 

• You have not knowingly failed to communicate any material information to us. 
• You have possession of each original check you have deposited using the 

Service and no party will re-submit any original check for payment that has 
already been submitted to us or to another financial institution. 

• Files and Images transmitted to us will contain no viruses or any other disabling 
features that may have an adverse impact on our network, data, or related 
systems. 

• You have not previously deposited the check in person or through mobile deposit 
at this or another institution. 

• The check has not been previously drawn on your account. 
• You will not deposit a check that is stamped "non-negotiable," "void," or any other 

word or phrase indicating that the item is not valid. 
• You will not deposit a check that is issued by a financial institution in a foreign 

country or is written for an amount in non-U.S. currency. 
• You will not attempt to deposit a check that is incomplete or contains incomplete 

information. 
• You will not deposit an item that is "post-dated" or "stale-dated" per our account 

guidelines. 
• You will not deposit an item in excess of the daily or monthly limits. 

Storage of Original Checks 

You must securely store each original check that you deposit using the Service for a 
period of ninety days after transmission to us. You understand and agree that you are 
responsible for any loss caused by your failure to secure the original checks. 

Accountholder’s Indemnification Obligation 

You understand and agree that you indemnify us and hold us harmless against any and 
all claims, actions, damages, liabilities, costs, and expenses, including reasonable 
attorneys? fees and expenses arising from your use of the Service and/or breach of this 
Agreement. You understand and agree that this indemnification shall survive the 
termination of this Agreement. 

In Case of Errors 



In the event that you believe there has been an error with respect to any original check 
or Image transmitted to us for deposit or a breach of this Agreement, you will 
immediately contact us regarding such error or breach as set forth on page 2. 

Limitation of Liability 

You understand and agree that we are not responsible for any indirect, consequential, 
punitive, or special damages or damages attributable to your breach of this Disclosure 
and Agreement. 

Warranties 

YOU UNDERSTAND THAT WE DO NOT MAKE ANY WARRANTIES ON 
EQUIPMENT, HARDWARE, SOFTWARE OR INTERNET PROVIDER SERVICE, OR 
ANY PART OF THEM, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT 
LIMITATION, ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. WE ARE NOT RESPONSIBLE FOR ANY LOSS, INJURY 
OR DAMAGES, WHETHER DIRECT, INDIRECT, SPECIAL OR CONSEQUENTIAL, 
CAUSED BY THE INTERNET PROVIDER, ANY RELATED SOFTWARE, OR OUR 
USE OF ANY OF THEM OR ARISING IN ANY WAY FROM COMPUTER HARDWARE, 
SOFTWARE, OR OTHER EQUIPMENT. 

Termination of the Services 

In the event of termination of the Service, you will remain liable for all transactions 
performed on your Account. 

VII. Card Management 

This Agreement covers all Card Management Services provided through the Digital 
Banking Platform if you have a credit card with us. 

Freezing Your Card 

You may freeze your account anytime you want to limit access to your credit card, or 
debit card such as when you have temporarily misplaced your card but believe it is still 
in your possession or even when you don't plan on using it. It's easy to freeze or 
unfreeze your card, either online or through our mobile app. 

 


